


















LOCAL EXCBBNGE SER'JICES 

GEIU'EPAL 'rlEGL-LA.TIO::S 

2 . 1  UNDERTAKING OF TEE COXPANY (Coct  ' d )  

2 . 1 . 2  ,Tens and Conditions 

Customers may be  r e q u i r e d  t o  e n t e r  i n t o  wri : ren s e n i c e  o r d e r s  
which s t j a i l  c c n ~ a i n  o r  r e f e r e n c e  a  s p e c i f i c  r l e s c r i p t i o n  of  .tile 
s e r v i c e  o r d e r e d ,  t h e  r a t e s  t o  be  c h a r g e d ,  t h e  d u r a t i o n  of  tine 
s e r v i c e s ,  and t h e  \ :ems and c o n d i t i o n s  i n  t k i s  T a r i f f .  The 
Customer maji a l s o  be  r e q u i r e d  t o  e x e c u t e  any o t h e r  document.r; a s  may 
reasonbbl:, be requested by t h e  Company i n  ccnnecc ion  w i t h  c h e  
p r o - i i s i o n i n ~ ;  of  Local  Exchange S e r ~ i c e s .  

k t  che expix-a t ion  o f  t h e  i n i t i a l  term s p e c i f i e d  i n  each se rv ice  
o r d e r ,  o r  of any e;ctcnsion t h e r e o f ,  s e r v i c e  sha l l .  c o n e h u e  i ~ n  a 
month r o  monrh b a s i s  a t  t h e  t h e c  c u r r e 2 t  morth t o  month r a t e s  u n t i l  
t e r m i n a t e d .  Any t e r m i n a t i o n  s h a l l  no: r e l i c l ~ e  t h e  Customer of  i r s  
o b l i g a t i o n  t o  pay ; m y  c h a r g e s  i n c u r r e d  under t h e  s e n - i c e  ordc: a n d  
t h i s  T a r i f f  p r i o r  t:o t e r m i n a t i o n .  The r i g h i  s a n d  o b l i  grition:; which 
by t h e i r  n a t u r e  ex tend  beyond t hc  t o r m i n n t i c n  of t h e  terlr, o i  thc: 
s e r v i c e  o r d e r  s h a l l  s u r v i v e  such  t e r m i r ~ a t i o i  . 
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GEKEEAL REGUL4TIONS 

L7XER'XKl:;G OF THE COMPANY ( Cont ' d ) 

2 . i . 5  ! ; c r i f i c a r i o n  of  S e r ~ i c e - A f f e c t i n g  A c t i v i t F c s  

l i z i z e d  zo ,  equipnen: or faci1i:ie.s a d d i t i c n s ,  remoca ls  o r  
r e a r r a n g e m e n t s  an< routine preventative rr,zintenance. G e n e r a l l y ,  
s z c h  a c t l c i r i e s  a r e  nor s p e c i f i c  co an i n d : v i d u a l  Cusromer buz 
a f fec :  man7 Cusi.omers' s e z i c e s .  No s p e c i : l c  advance n o t i f i c a r i o : :  
p e r i o d  i s  a p p l i c a b l e  r o  a l l  serJi.ce a c r i - ~ 5 r i e . s .  With some 
eaergency  o r  unj?lanned s e r w - i c e - a f f e c t i n s  cr n ~ i z i o n s ,  s::cih as sii 

onrage  r ~ _ s c l r i n i ;  fro- c a b l e  &cage ,  z o z i f i t a z i o n  t o  z h s  Cl;sca:ner ...-.. ,LG, noz be  possible. 

. . 
3 .  i .-: ?ro:-isisr:  s f  Eq.:lsne.n: z;.d F+:z;:.::e. 

2.. zh l  s T a r i f f .  
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L ESC:XWGE SERVICES 

GENEPAL REGULATIONS 

2 .1  U?iDERTF.KING OF' THE COMPANY (Cont ' d )  

2 .1 .4  P r o v i s i o n  o f  Equipment and F a c i l i t i e s  (Conc 'd )  

D. Equipment t h e  Company p r o v i d e s ,  i n s t a l l s  o r  h a s  i n s t a l l e d  on 
i t s  b e h a l f  a t  t h e  Customer premises  f o r  u s e  i n  c o n n e c t i o n  w i t h  
t h e  s e r v i c e s  t h e  Company o f f e r s  s h a l l  c a t  be used  f o r  any 
purpose  o c h e r  t h a n  t h a t  f o r  which t h e  Compa~y p r o v i d e d  i t .  

E. The Company s h a l l  n o t  be r e s p o n s i b l e  f c r  t h e  i n s t a l l a t i o n ,  
o p e r a t i o n  o r  main tenance  o f  any Custamer-provided 
c o m u n i c a t i o n s  equipment .  Where such  equipment i s  connec ted  t o  
t h e  f a c i l i t i e s  f u r n i s h e d  p u r s u a n t  t o  t h i s  T a r i f f ,  t h e  
r e s p o n s i b i l i t y  of  t h e  Company s h a l l  be l i m i t e d  t o  t h e  
f u r n i s h i n g  of  f a c i l i t i e s  o f f e r e d  under  t h i s  T a r i f f  and t o  t h e  
main tenance  and o p e r a t i o n  of such  f s c i ! i t i e s .  

F. When t h e  f a c i l i t i e s  o r  e q u i p m n t  o f  o t i . e r  companies a r e  used  by 
t h e  Customer,  t h e  Company i s  n o t  l i a b l v  f o r  any a c t ,  e r r o r ,  
o n l s s i o n  3r i n t e r r u p t i o n  caused by t h e  o t h e r  company o r  t h e i r  
ap,enLs o r  employees.  T h i s  i n c l u d e s  bur i s  n o t  l i m i t e d  to :  

The p r o v i s i o n  of a  s i g n a l i n g  sy,.tcin d a t a b a s e  by a n o t h e r  
compan.7 ; 

T'ne t r a n s m i s s i o n  of s i g n a l s  by i :ustomer-provided 
equipment  o r  f o r  che q u a l i c y  o f ,  o r  d e f e c t s  i n ,  such  
t r a n s n i i s s i o n ;  o r  

3.  The r e c e p t i o n  of  s i g n z l s  by Cusrorn,:r-provided equipment .  

G .  The Cusconer  s h a l l  be  r e s p o n s i b l e  f o r  :he payment of s e r v i c e  
c h a r g e s ,  a s  s e t  f o r t h  h e r e i n ,  f o r  v i s i z s  by t h e  Company's 
a g e n t s  o r  employees t o  t h e  p remises  of t h e  Customer when t h e  
s e ~ ~ i c e  d i f f i c u l t y  o r  t r o u b l e  r e p o r t  r z s u l t s  from t h e  u s e  of  
eqcipment  o r  f a c i l i t i e s  p rov ided  by an,! p a r t y  o t h e r  t h a n  t h e  
Company, i n c l u d i n g  b u t  n o t  Limited t o   he Customer.  
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LOCAL EXCUNGE SEP,VTCES 

GENEPAL PEG'L4TIONS 

2 .  l ~ ~ ; ~ Z R T A L i ; I i i G  OF TZz COM?A><Y (Cone ' 6 )  

.- . 2 . i . 5  C z s r o z e r  cau;?Eenr 

L Cu~c~oze: :  22:; r r a n s z i c  o r  r e c e i v e  i n f o m a : : i o n  o r  s i g n a l s  v i a  t h e  
f a c i 7  ;lLle:; ' - Z  o f  t h e  Company b:; u s e  of C u s t o a l r - p r o v i d e d  equipment .  

.A. S r - a r i i ~ n  Eqxipizen: 

Cus;oi~er-provided equiprcenr. on t h e  Cus.:omer p r e m i s e s ,  and the 
elscr:Lc p w e r  conslimed by such  e q u i p m ~ l n t ,  s h a l l  b e  p r o v i d e d  by 
and m;i iniained ar. t h e  expense  of  t h e  C.lstomer. 

The Ctlszoner is  r e s p o n s i b l e  f o r  e n s u r i . ~ g  t h a t  C ~ s t o m e r - p r o v i d e d  
e q t l i p e n ~  and w i r i n g  conr:ected t o  Comp.\ny equipment  and 
i a c i l i r i e s  i s  c o m p a i i b l e  v i t h  such  Cox-,any-provided equipment  
and f a c i i i z i e s .  The magniczde and c h a c a c t e r  of  t h e  v o l t a g e s  
and c i ; r ren t s  i q r e s s e d  on Cozpany-provided equipment  and 

o r  i n , ) u r y  t o  :he Cozpiny ' s  e z p l o y e e s  c: o t h e r  p e r s o n s .  I f  t h e  
Corcpan;., i n  i ~ s  s o l e  d i s c r c c i o i i ,  ;easo?ably d e t e r m i n e s  t .hat  
a d d i t i o n a l  p r o t e c r i v e  e?*xi-,ceiir i s  r e q ~ i r e d  t o  p r e v e n t  5:uch 
damag~r o r  iiijcr;:. i: s h a l l  be provided a t  t h e  C u s t o m e r ' s  
expense .  

3 .  1nspe1:rions 

. - .  Upon r e a s o n a b l e  rio=i::ca:~on L O  t h e  Ce;tomer, and a: a  
r e a s o x a b l e  t i z e ,  ::he Conpany zay zake  :uch t e s r s  and 
i n s p e c r i o n s  a r  t i e  i;~;sconer's p r o n i s e s  a s  may be  n e c e s s a r y  i 3  

detecai.ile th,.,t ?he  tssrome: i s  c o r , p l y i ~ g  x i t h  t h e  r e q u i r e m e n t s  
s e t  h r t h  i n  t h i s  T a r i f f .  

I f  ih ' e  p r o t e c t i x  ~ e q u i r e m e r t t s  f o r  Cu:i:omer-provided equipment  
a r e  n 3 t  b e i n s  complied w i t h ,  t h e  Compexy may t a k e  s u c h  a c t i o n  
a s  it deems n e c e s s a r y  :o p r o t e c r  i:z f 3 c i i i t i e s .  equipment  and 
p e r s o n n e i .  The Company may i m e d i a ~ e ? : ~  and withou: ilot:ice deny 
s e n i c e  when t h e  Customer ( a )  s u b j e c t s  Company o r  non-Company 
p e r s o n ^ e l  t o  h a z a r d o x  conditions, ( b )  c i rcumvents  t h e  
Company's a b i l i t y  :o c h a r g e  f o r  i t s  s e r v i c e s ,  p r e v e n t  and 
p r o t e c t  a g a k s t  f r a u d  o r  ( c )  a c t s  i n  2 way t h a t  m9.y c a u s e  
i r i e d i a t e  h a m  t o  t h e  l o c a l  exckange nztworir o r  o t h e r  Company 
s e r v i c e s .  
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E f f e c t i v e :  0 , : tober  5 ,  1998  

LOCAL E X C U K G E  SERVICES 

GENERAL REGULATIONS 

;.L iLA:.3iL;Tt O F  TiiE COM?AE;Y 

, 1 :  C . . , ; e n i c e  !.iabiiiz:i  

T h e  Coupan:i's l i a b i l i t y ,  i f  a n y ,  f o r  i r s  w i l l f u l  m i s c o n d u c ~  i s  
n s t  l i ~ ~ L c e d  by t h i s  T a r i f f .  With r e s ? e c t  t o  any o t h e r  c l a i m  o r  
s n l c  by a Customer o r  by any o t h e r s ,  f c r  damages a s s o c i a z e d  
- . J  * ~ , h  - the i n s c a l l a t i o n ,  p r o v i s i o n ,  p r e e r ? t i o n ,  t e r m i n a t i o n ?  

maintei-.ance, r e p a i r  o r  r e s t o r a t i o n  of  a s e r v i c e ,  and s u b j e c t  t o  
che  pro-r i r ; ions f o l l o w i n g ,  t h e  Company's l i a b i l i t y ,  i f  an:y, 
s x i i l  7.13~ exceed a n  amount e q u a l  t o  t h e  p r o p o r t i o n a t e  c h a r g e  
f ~ r  t h e  s e n i c e  f c r  t h e  p e r i o d  d u r i n g  which t h e  s e r v i c e  was - - s r recre r ' i .  I n  no e v e n t  s h a l l  t h e  Com7ar.y be  l i a b l e  f o r  s p e c i a l ,  
r e l i a n c e ,  c o n s e q u e n t i a l  o r  o t h e r  such  iamages.  T h i s  l i a b i l i t y  
f a r  dzn.ages s h a l l  h e  i n  a d d i t i o n  co any amounts t h a t  may 
o::hcn,-ise be due t h e  Ctistomer under  t h j s  T a r i f f  a s  6 C r e d i t  
; s l ioxanc~ .  f c r  I n t e r r u p t i o n s  and Servic;. q u a l i t y  Guarancers .  

-. i r i s  Company i s  n o t  l i a b l e  f o r  any a c t  L , r  o m i s s i o n  of  any o t h e r  
c o m u n i c a t i o n s  u t i l i t y  which f u r n i s h e s  a  p o r t i o n  of a  s e r v i c e .  

The Conpany i s  n o t  i i a b l e  f o r  damages : o  a  p r e m i s e s  r e s u l t i n g  
f r o n  f:he f u r n i s h i n g  o f  s e r v i c e  inc1udii .g  t h e  i n : ; c a l l a t i o n  and 
removal  of equipment  o r  f a c i l i t i e s  and a s s o c i a t e d  w i r i n g ,  
u n l e s s  =he damage i s  caused s o l e l y  by : h e  Company's n e g l i g e n c e .  

- 
I he Ccn:?an~ s h a l l  be i n d e m n i f i e d ,  defsi:ded, and h e l d  h a r m l e s s  
aga.!.ns: a n 7  c l a i m .  l o s s  o r  damage a r i x n g  from t h e  u s e  c f  
s e n r i c e  o f f e r e d  u c d e r  t h i s  T a r i f f ,  i n v , ; l v i n g :  

i .  C l a n s  f o r  L i b e l ,  s l a n d e r ,  i n v a s i o n  of  p r i v a c y ,  o r  
inf?: izgement  of  c o p y r i g h t  a r i s i n g  f-om any communicarion;  

!::zir;s f o r  p a r e n t  i n f r i n g e m e n t  ~ t r i s i n g  from t h e  ::ustomer 
o r  ai1:horized c s e r  combining o r  u s i n g  t h e  s e r v i c e  f u r n i s h e d  
, . o y  :n? Coin~any i n  connecti.on w i t h  f , ! c i l i t i e s  o r  equipment 
f u r n l s h . r d  by o c h e r s ;  o r  

A L L  o c h e r  c l a i s s  a r i s i n g  o u t  of any a c t  o r  omissLon of  
? f : ? ! 2 i V ~  i;? t h e  c o u r s e  of u s i n g  s e r v i z e s  p rov ided  p u r s u a n t  t o  
-. ' - n i s  I ' e r i f f .  
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LOCAL ZSCiUNGE SERVICES 

GEWEFLAL REGLXATIONS 

2.2  iiA2IiiTl OF TZE COMPAr f  ( C o n t ' d )  

2 .2 .2  Temporary Suspens ion  f o r  R e p a i r s  

-: 1,:e Conpan:; s h a l l  have t h e  r i g h t  t o  make n 2 c e s s a r y  r e p a i r s  o r  
changes i n  i t s  f a c i l i t i e s  a t  any t ime  and .<ill have  t h e  r i g h t  t o  
suspeni,  o r  i n t e r r u ? ~  s e r v i c e  t e m p o r a r i l y  t x  t h e  purpose  of making 
L - - ~  ",,- necessa:-:q r e p a i r s  o r  changes i n  i t s  s:;;tern. Vhen s u c h  
s-spension cr i n t e r r u p t i o n  o f  s e r v i c e  -for any a p p r e c i a b l e  p e r i o d  i s  
zecessar.7, i.he Conpany w i l l  g i v e  Customers who may be  affecized a s  
r e a s o n a b l e  r i o t i c e  t h e r e o f  a s  circumsirances w i l l  p e r m i t ,  and w i l l  
p e r f o m  t h e  work x i t h  r e a s o n a b l e  d i l i g e n c e .  and i f  p r a c t i c a b l e  a t  -- , k e s  t t a z  \#;ill c a u s e   he Customer t h e  l e a s t  i n c o n v e n i e n c e .  When 
t h e  Company i s  r e p a i r i n 2  o r  changing  i t s  f a c i l i t i e s ,  i t  s h a l l  t2k.e 
appropr-i.are p r e c a u t i o n s  t o  avo id  unnecesshry  i n t e r r u p t i o n s  o f  
co~rz~-,::ni.c:a.cions o r  Customer 's  s e r v i c e .  

2 . 5 . 3  Credl: Ailo:gance f o r  I n i r s r r u p r i o n s  

E:rc-?p: a s  n.n;: o c h e r . ~ i s e  be  s p e c i f i e d  i.n t! i s  T a r i f f ,  i n t e r r u p t i o n s  
of t -znry- four  h o u r s  o r  n o r e ,  w t i c h  a r e  r c p o r t e d  t o  o r  d e t e c t e d  by 
t h e  Corr,?any, and which a r e  n o t  due t o  t h e  n e g l i g e n c e  o r  w i l l f u l  a c t  
of ~ h e  Cus;:oaer iirr c r e d i t e d  r o  t h e  Cus tor ,e r  a t  t h e  p r o p o r t i o n a t e  
ir.onzhly c h ~ i r g e  (1130 of t h e  s e r v i c e   month^ y r e c u r r i n g  c h a r g e )  
i 3 v o l - i e l  f:;r each ~ w e n t y - f o u r  h o u r s  o r  f r ; . c t i o n  t h e r e o f  of  
e r r .  C r e d i z  i s  n o t  a l lowed f o r  : n t e r r u p t i o n s  t o  s e r v i c e  
c f  135s t:l.;.n ';.;en::;-four h o u r s .  

:i5 in::ei-rupzian a l l m i a n c e  sha1.l a p ~ l j .  whe-e s e r v i c e  i s  i n t e r r u p t e d  
by r h e  neg l izenc t -  o r  ~ L l l f u l  a c i  of t h e  C-istomer o r  where [:he 
Con-,.an:i, y:rsilanc: io :he t e z s  o f  t h e  T a r ' . f f ,  s u s p e n d s  o r  
:eZinac.-~. s z r ~ i c e  because  of  nonpayment I£ b i l l s  due t h e  Company, 
c d a v f u l  c.r i n p r o s e r  :is? of  t h e  f a c i l i t i e :  o r  s e r v i c e ,  o r  any o t h e r  
r e a s o : ~  coT.,ered '3:; :he Tzz- i f f .  No a1lowan:e s h a l l  be  made f o r  . L a L L b L  -.,.-.-.. ..p:;.o~.s dce t o  e l ~ c ~ r i c  power f a i i i :  re :?here, by t h e  
r r o - i ~ i c n : :  of :hi5 ' i a r i f i .  t h e  Csstomer i s  r e s p o n s i b l e  f o r  



, 7-.,.- -. L. ~ ~ - . + e  zo o r  i o s s  of t h e  Corcpany's facilities o r  equipment  
r a z . s ~ C  b:; =he  a c t s  o r  omiss ions  of  t h e  Custorrer o r  t h e  
- .ar : roz?l iance by t h e  Cur+tomer w i t h  t h e s e  r e g u l a t i o n s ,  o r  by 
- ,  . - ..&- 

A * . -  
C:. r.hpir o r  o t h e r  c a s u a l c y  on t h e  Customer p r e m i s e s ,  

~nl.e:i:; c a z s e d  by =he  s o l e  negliger.1. e o r  w i l l f u l  misconduc t  
'75 rhe ez?lo:;ecs o r  a g e n t s  of t h e  (ompany; 

3. ?rcr-lding r;:  ;?o c h a r g e ,  a s  s p e c i f i r . d  from t i n e  t o  r ime by 
. -.-.. ,- 

-,.t ~cl:,za?.:;, ax:; needed ~ e r s o z n e l ,  eqxipaieni ,  s p a c e ,  and 
r?c-~:er t c  o z e r a r e  Coi;.?ar;~ f a c i l i r i i t .  and equipment  i n s t a l l e d  -- -.- - .  
,I. -1.s preeises o: :he C - s r m e r ,  a:d t h e  l e v e l  of  h e a t i n g  
anc air c o n d i r i e n i n g  n e c c s s s r y  zo ; a i r - r a i n  :he p r o p e r  

f o r  .i---  allatio at ion o i  an:; a s s o c i a t e d  e q u i p e n t  o r  f a c i l i t i e s  
z s e d  t o  provi.de i o c a i  Exchange S e r . i c e s  t o  t h e  Cusromer from 
.. -. -j ~ca ' s le  5 . .L ld ing  e n t r a n c e  o r  p r o ; , e r t y  l i n e  t o  t h e  l o c a t i o q  

- .  
c: z:?e e c x i p e n r  o r  f a c i l i r l e s  s p a r e  d e s c r i b e d  above.  Any 
c o : ; z s  a . i ~ o c i a t e d  .d i rk  c b ~ a i n i n g  a s r  m a i n r s i n i n g  t h e  r i g h c s -  

. . of-.;..?:. descriSerl k:erc:n: :nclcdir.$ t h e  c o s c s  o f  a l t e r i n c  t h e  



o f  t h e  Midwest,  I n c .  SERVICES O r i g i n a l  Page 10 

LOCAL EXCHANGE SERVICE: 

GENE?SLL REGUL4TIGNS 

2.3 03LIGATIONS OF TZE CUSTO1.ER (Conz 'd)  

2 . 3 . i  Cusccmer E e s p o n s i b i l i t i e s  ( C o n t ' d )  

k.. The Ccsr,oner s h a l l  he  respo : i s ib le  t o r .  (Conc 'd )  

5 .  Prcwid ing  a  s a f e  pl;+-i. ts work and ,omplying w i t h  a l l .  l aws  

. .  . -  - . . 
s h a l l  be  i n s t a l l i n g  o r  m a i n t a i n i n g  t h e  Company's f a c F i i t i r s  
and eq?iip-,ent.  The 13ustomer may bc r e q u i r e d  t o  i n s c a l l  and 
na i  n t a i n  Company f a c i l i t i e s  ar d  equipmenr, w i t h i n  a  
h a z a r d o u s  a r e a  i f .  ?z t h e  Comuacv': c u i n i o n ,  i n i u r v  or 

- Con:.san?. l h e  Customer s h a l l  be  r e > ? c n s i b l e  f o r  i d e n t l i f - ; h a ,  

ATLT C o m n i c a ~ i o n s  LOCAL EXCWNGE 

S r a t e  of  Sourh Dakota TARIFF 
I s s u e d :  Sepreiabrr  3 ,  1998 E f f e c t i v e :  

and r c g u l a c i o n s  r e g a r d i n g  t h e  work5 
~ r e z i s n s  a t  whLch Corn~anv emulo-ieei 

* ,  

d a n l a ~ e  t o  t h e  Company's employees c 
from L n s t a l l a r i o n  o r  main tenance  i; 

. . 
m o n i t o r i n g ,  removing and d i s p o s i n g  
( e . 2 .  a s b e s t o s )  p r i c r  t o  any consc: 

Coxpan:: e a p i o y e e s ,  ager.ts a n d / o r  st 

premLses of  tl1s Customer :or tl;e p.: 
i n $ : p e c r i n g ,  n a i n t s i . n i n g ,  r e p a i r i n g  
s e i x ~ i c e  a s  s i a z e d  h e r e i n ,  r e n o v i n e  

7 .  Bor c r e a c i a g  o r  a l l o x i n g  t o  be  p l a ,  
e n c . ~ n S r a n c e s  on zhe Conpany's equL 

6 .  Comp1:;:ng silt11 a l l  lzws and r e g u l a *  I o n s  applicable t o ,  and 
o b c a r n l n g  a l l  c o z s e i ~ t ~ ,  a ~ p r o v e l s ,  l i c e n s e s  and p e r m ~ t s  as 
ma> be  r e q u l r e d  w i t h  r e s p e c t  t o  rhc l o c a t ~ o n  of  C0rnp~5n.v 
fzcil1::es and eci;.rpwnt IE an:; Cur t o n e r  premiqes o r  t h c  

I 
r i ~ h r s - z f - w a y  f o r  jrhlcb t h e  Cusromt r 1s r e s p o n s i b l e  u n d e r  
t t ~ s  s e c t i o n ;  and g r a n t m g  o r  o b t a  n i n g  p e r m i s s i o n  f o r  

- 
e q i p ~ e n z  of t h e  Conpany: and 

3 c t o b e r  5 ,  193s 

ng c o n d i t i o n s  on che  
, aaen:s a n d l o r  s : ~ ~ o l i e r s  

. 
r y r o p e r t y  mighr, r e s u l t  

such  a r e a  hv  t h e  
- - 

of any h a z a r d o c s  r n a t e r i a l  
a c t i o n  o r  i n s z a l l a ' i i o n  

.ppl . iers  t o  e n c e r  ;he 
i rpose  of  i n s c a l l i n g ,  

o r  upon t e r m i n a t i o n  of  
t h e  f a c i l i t i e s  o r  

ed any l i e n s  o r  o t h e r  
ment  o r  f a c i l i t i e s .  







o f  r h e  3 i d w e s r .  Xnc. SEF.VICES O r i g r n a l  P n ~ e  1': 
S r a r f  of  Souch Dakora TARIFF 

E f i e c i l v e :  7c:ober 5 ,  1398 

8. Use of AThT I larks 

t h e n  Loca l  Exchange S e r v i c e  i s  r e s o l d ,  n e i t h e r  t h e  
Ccsromt:: nor  an:; o c h e r  r e s e l l e r  o r  i n t e r m e d i a r y  i n  t h e  s a l e s  
c h a i n  I ~ e t v e e n  t h e  Cus toner  and an t n d  u s e r  may make any u s e  
( i n c l c d i n g  bur  nor  l i m i t e d  t o  use  ~n a d v e r t i s i n g ,  
promor*-onal x a r e r i a l s ,  i n r e r n e t  o r  s t h e r  o n - l i n e  w e b s i t e ,  
s t a c i o i ~ e r y ,  b u s i n e s s  c a r d s ,  b i l l i n c  m a t c r i  a1 o r  s*gn,Jgc) of 
A'ThT'.; name, l o g o ,  r radcmr l . . ,  s ~ d  * e n . i c c  marks ( regLsrercc l  
and u n r e g i s t e r e d ) ,  t r a d e  d r e s s  o r  i t h e r  s p b o l s  t h a t  s e r v e  
r o  ider .z i f7  and d ~ s : i r g c i s h  ATLT f -  om i t s  c o m p e t i t o r s  
("XThT's Mzrks";,  o r  cff az:; c o n f u s - n g l y  s i n i l a r  name, l o g o ,  
t r a d e m r k s  a r d  ser:;ce x a r k c  (reg:  t e r e d  and t ln regrs l rc red)  , - , ,ad? ‘- c r e s s  o r  o z h e r  E Y T S T ~ S ,  e:cce,.- c h a r  a  r e s e l l e r  nap :  

( a :  ~ : s c  AThT's Marks i.n comparat ivr  a d v e r t i s i n g  so1e:L:; t o  
i d e n t i f y  '.TGT a s  a c o n p e t i t o r ,  o r  t o  i d e n t i f y  AThT's 
coc:pecing s e i v i c e r ; ,  p rov ided  s:..ch use i s  no: made i n  a  
f a c : r c a l l y  i n c o r r e c i  o r  n;s lead:ng c o E t e x t  o r  i n  a manner 
t h a t  i s  l i k e l y  t o  cau.se c o n f u s ' o n  o r  n i s t a k e ,  o r  t o  
d e c e i v e  o r  c c  i d e n r i f y  AThT a s  an u n d e r l y i n g  p r o l ~ i d e r  of 
t h e  r e s e l l e r ' s  s e : v i c e ;  

( b )  a s e  ATLT's :.!arks l x r s . ~ a n t  :o i' e  rerm of a s e ? a r a t e  
c r i  r t e n  brand  l i c e n s i n g  agreeml n r  : 

( c )  asp .A.T;T's naxe En :he e x r e n i  - t i s  s p e c i f i c a l l y  
r e q n i r e d  by S ~ a t i l c e ,  r e p l a i i c ;  o r  o t h e r  g o i - e r ~ m e n t  
re i ,u i remeni  t o  do s o ,  a d :  





2 ,  L CrJY!ECTIONS OF ' T E P ~ I N A L  EQUZ?HENT AND COM! L'NICATIONS SYSTEKS E%%$$$ 
2 . L . 1  Zecord ing  o f  'Pa-Way Telephone C o n v e r s a t i c n s  

Loca l  Exchange S e r v i c e s  a r e  n o t  r e p r e s e n t i d  a s  a d a p t e d  r o  t h e  
r e c o r d i n g  of  txo-way t e l e p h o n e  c o n v e r s a t i c x s .  Howsier ,  Ccstorner- 
p r o - ~ l d e i ,  ~ o i c e  r e c o r d i n g  eq::ipment may be  d i r e c t l y ,  a c o u s t i c a l l : :  o r  
i n d c c t i - z e i y  connecred  x i c h  l o c a l  Exchange S e n i c e s  f o r  t h e  
r e c c r c i n g  cf sxch  c o n v e r s a t i o n s .  tihen 571th c o n n e c t i o n s  a r e  made, 
zhe C a s t o s e r - p r a 7 i d e d  v o i c e  r e c o r d i n g  equ: pment s h a l l  be s o  
a r r a n g e d  t h a t  a t  t h e  w i l l  of  t h e  u s e r  i t  t a n  be  z c t i v a t e d  3r 
d e a c t i v a t e d .  I n  a d d i t i o n ,  one of t h e  fo1:uwing c o n d i t i o n s  must 
app ly :  

1 .  '11 p a r t i e s  t o  t h e  t e l e p h o n e  c o n v e - s a t i o n  must g i v e  t h e i r  
p r i o r  consex: zo  t h e  r e c c r d i n g  of  : h e  c o n v e r s a t i o n ,  acd 
t h e i r  p r i o r  consen: ~ u s t  be  o h t a i m d  i n  w r i t i n g  o r  be p a r t  
o f ,  aca o b r a i n e d  a t  t h e  s t a r t  o f ,  : h e  r e c o r d i n g ,  o r  

2 .  k d i s t i n c e i - r e  r e c o r d e r  r c n e ,  r e p e a . e d  a: i n t e n l a l s  o: 
a p p r o x i x a r e l y  f  i f r e e r :  s e c o n d s ,  is . e q u i r e d  t o  a l e r t  a l l  
p i r t i e s  when t h e  r e c o r d i n g  equipmei$t i s  i n  u s e .  The 
d i s t i n c t i v e  r e c o r d i n g  t o n e  can be ? ) r o v i d e d  a s  p a r t  of  t h e  
r e c o r d i n g  equipment ,  o r  

--- 3 .  A i l  t ~ a r r i e s  t o  t h e  t e l e p h o n e  c o m e  s a i i o n  n i i s t  be ;.el-Dally 
n o t i f i e a  a t  t h e  b e g i n n i n g  of t h e  c . n v e r s a t i o n  and t h e  

n o z j f i c a t i o n  n u s t  be recorded  s p a r t  of  t h e  c a l l ,  by 
t h e  r e c o r d i n g  p a r t y .  

A .  E x c e p t i o n s  

The exceptions t o  t h e  f c r e g o i n g  re?s:-emenis a r e  a s  f a l l o w s :  

1.  Record ings  ~ a d e  of i n c o n i n g  c a l l s  o  r e l e p h o n e  n u m b ~ r s  
pub1ici ; :eb f o r  emergencies  ~ n v o i v i  12 h e a l t h  o r  s a f e t y  of  
l i f e  and p r o p e r t y  ( e .  g .  , emergeric;. s i t c a t  i o n s  i n v o l v i n g  
f i r e ,  h f ? a l t h  c a r e .  p o l i c e ,  pcb l -c  ! t i i i L i e s  and emergency 
road  S F - n i c e )  and outgoi i lg  cal l : ;  n!de i n  i ~ m e d i a t e  r e s p o n s e  
t o  s u c h  c a l l s .  

2 .  R e c o r d i n g s  of c a l i s  made f o r  p a t e n  ;)- u n l a w f u l  p u r p o s e s ,  
such  a s  bomb t h r e a t s ,  k idnap  rar,s=.; r e q u e s t s  and obscene  
t e l e p h o n e  c a l l s .  Outgoing c a l l s  mide i n  i m e d i a t e  r e s p o n s e  
t o  s a c h  c a l l s  a r e  a l s o  excep ted .  

3.  Record ing  o f  c a l l s  made by F e d e r a l .  S t a r e  o r  l o c a l  law 
enforcement  a u t h o r i t i e s ,  o r  f e d e r a  i n t e l i i ~ e n c e  
a u x t i o r k i e s ,  a c t i n z  xr,der co-;er of l a x .  









GES ( C o n t ' d )  

2.5 .5  D e p o s i t s  

The Company may r e q u i r e  a  d e p o s i t ,  o r  a n  i n 2 r e a s e  i n  t h e  amount of  
d e p o s i t ,  o f  a  Customer who cannot  e s t a b l i s h  a  c r e d i t  s t a n d i n g  
s a t i s f a c t o r y  t o  t h e  Company. I f  t h e  a c t u a l  b i l l s  of  t h e  Customer 
s u b s e q u e n t l y  r e n d e r e d  prove  t h a t  t h e  d e p o s i r  i s  e i t h e r  i n s u f f i c i e n t  
o r  e x c e s s i v e ,  t h e  d e p o s i t  may be  changed i c  a c c o r d a n c e  w i t h  t h e  

Pay s u c h  d e p o s i t  may be  h e l d  d u r i n g  t h e  c o r i ~ i n u a n c e  of  t h e  s e r v i c e  
a s  s e c u r i t y  f o r  r h e  payment of any and a l l  amounts a c c r u i n g  f o r  t h e  

D e p o s i t s  h e l d  w i l l  a c c r u e  7 f  s i m p l e  i n t e r e s t  i n  accordance  w i t h  
South  Dakota P.zb1i.c U t i l i t i e s  C o m i s s i o n  regulations. 

k d e p o s i t  and i t ' s  accrued  i n t e r s t  i s  r e t r r n e d  t o  t h e  Customer,  
l e s s  any a;nounts duc t h e  Company when s e r v z c e  i s  d i s c o n t i n u t ~ d  o r  
a f t e r  12  months o f  non-de l inquent  s e r v i c e .  Even though a  dclposi t  
i s  made, t h e  Cuscomcr m i s t  s t i l l  pay b i i l s ,  i n c l u d i n g  any advance 
payments ,  when r e q u e s t e d .  A Customer 's  pa ;aen t  of a  d e p o s i t  does  
no: v a i v e  o r  modify t h e  Compan:;'~ p r a c t i c e  of  d i s c o n n e c t i n g  s e r v i c e  
f o r  f a i l u r e  t o  pay any b i l l s .  

2 . 5 . 6  Returned Check Charyes 

I n  a d d i c i o n  t o  any :.ace payment c h a r g e s  specified i n  t h i s  T a r i f f ,  
t h e  Cusromer w i l l  bc  a s s e s s e d  a  charge  of  ' 15.00 f o r  each c h e c k ,  
d r a f t ,  o r  electronic funds t r a n s f e r  s u b m i t t e d  by t h e  Customer t o  
t h e  Company which a  financial ~ n s t i c u t i c n  l e f u s e s  c o  honor .  

2.5 .7  Minirum P e r i o d  Char1;e 

E x c e ? ~  a s  may o i h e n ~ i s e  be s p e c i f i e d  i n  t h : s  T a r i f f ,  t h e  mirlimum 
p e r i o d  f o r  s e r v i c e  is one month. When a  st n i c e  i s  d i s c o n t i n u e d  
p r i o r  t o  t h e  e x p i r a t i o n  of t h e  minimum p e r , o d ,  t h e  minimuin p e r i o d  
c h a r g e  w i l l  a p p l y .  I n  a d d i t i o n ,  a l l  nonrer u r r i n g  c h a r g e s  
a s s o c i a t e d  vitii t h e  p r c v i s i o i i  of  t h e  s e r v i c e  will be  b i l l e d .  
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PlIEHTS AND CHARGES (Cont ' d )  

2.5.8 L a t e  Payment Charge 

I f  any p o r t i o n  of  r h e  Customer 's  payment i; r e c e i v e d  by t h e  Gompany 
a f t e r  t h e  payment due d a t e ,  o r  i f  any p o r t - o n  of  t h e  payment i s  
r e c e i v e d  by t h e  Company i n  funds  which a r e  r;ot immedia te ly  
a v a i l a b l e  u?on p r e s e n t m e n t ,  a  l a t e  payment c h a r g e  s h a l l  be  due t o  
t h e  Company, p rov ided  b i l l i n g  c a p a b i l i t y  e : i s t s .  The l a t e  payment 
c h a r g e  s h a l l  be  t h e  p o r t i o n  o f  t h e  payment n o t  r e c e i v e d  by t h e  d a t e  
d u e ,  m u l t i p l i e d  by a  f a c c o r .  The l a t e  payiwnt  f a c t o r  s h a l l  be 1.5; 
p e r  month. 

L a t e  payment c h a r g e s  do n o t  a p p l y  t o  t h e  d - s p u t e d  p o r t i o n  o f  unpa id  
b a l a n c e s ,  i f  r e s o l v e d  i n  f a v o r  o f  t h e  Customer. The d i s p u t e d  
p o r t i o n  of  unpa id  b a l a n c e s ,  i f  r e s o l v e d  i n  i a v o r  o f  t h e  Company, 
may be s u b j e c t  t o  t h e  l a t e  payment charge  as of  t h e  o r i g i n a l  due 
d a t e  n o t e d  on t h e  Customer 's  b i l l .  U n d i s y ~ r e d  amounts o f  t h e  same 
b i l l  may be s u b j e c t  t o  t h e  l a t e  payment c h l r g e  i f  t h e y  remain 
unpa id  by t h e  due d a r e  n o t e d  on t h e  C u s t o m ~ r ' s  b i l l .  

C o l l e c t i o n  p r o c e d u r e s  and s e c u r i t y  depos:Lt r e q u i r e m e n t s  a r e  
u n a f f e c t e d  by t h e  a p p l i c a t i o n  o f  t h e  l a t e  1,ayment c h a r g e .  

The l a t e  payment c h a r g e  does noz apply  t o  . ~ n a l  a c c o u n t s .  



zed :  S e p t e n b e r  3. 
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6 C a i l z e l l a t i o n  o f  S e r ~ i c e  

A .  C a n c ~ l i a r i o n  of A p p l i c a t i o n  f o r  S e r v i c c  

Wkien a  C u s t o n e r  c a n c e l s  an a p p l i c a t i o n  f o r  s e r v i c e  p r i o r  t o  t h e  
s c a r t  o f  s e r ~ i c e  o r  p r i o r  t o  any s p e c i ,  1 c o n s t r u c t i $ a ,  no 
c h a r g e s  w i l l  b e  imposed e x c e p t  f a r  t h o s e  s p e c i f i e d  below. 

X-iere, p r i a r  t o  c a n c e l l a t i o n  by t h e  Curcomer, t h e  Company 
i n c u r s  any  expenses  i n  i n s t a l l i n g  t h e  t e r v i c e  o r  i n  p r e p a r i n g  
t o  i n s c a l l  t h e  s e r v i c e  t h a t  i t  o t h e r w i * e  would n o t  have 
i n c u r r e d .  a  c h a r g e  e q u a l  t o  t h e  c o s t s  . h e  Company i n c u r r e d ,  
l e s s  cet s a i v a g e ,  s h a l l  a p p l y ,  b u t  i n  no c a s e  s h a l l  t h i s  c h a r g e  
exceed  r h ~  sui o f  t h e  c h a r g e  f o r  r h e  rn:nimum p e r i o d  of  s e r v i c e s  
o r d e r e d ,  i r c l u d i n g  i n s t a l l a t i o n  c h a r g e , ,  and a l l  c h a r g e s  o t h e r s  
l e v y  a g a i n s t  t h e  Cmpany t h a t  would h z e e  h r e n  c h a r g e a b l e  t o  t h e  
Cusconer  had s e r v i c e  begun.  

Where t h e  Company i n c u r s  a n  expense i n  c o n n e c t i o n  w i t h  s p e c i a l  
c o n s t r u c t i o n ,  o r  where s p e c i a l  a r r a n g e . l e n t s  c f  f a c i l i t i e s  o r  
equipment  have begun, b e f o r e  t h e  Compai~y r e c e i v e s  a 
c a n c e l l a t i o n  n o t i c e ,  a  c h a r g e  e q u a l  t o  t h e  c o s t s  i n c u r r e d ,  l e s s  
ne: s a l v a g e ,  a p p l i e s .  

The c h a r g e s  d e s c r i b e d  above w i l l  be  c a - c u l a t e d  and a p p l i e d  on a  
c a s e - b y - c a s e  b a s i s .  
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LOCAL T X E S  iUITD FEES 

revenue d e r i v e d  by Company f r o n  each such  Customer,  a n  amount 
s u f f i c i e n r  t o  r e c o v e r  any such  t a x  o r  fee,  and may l i s t  t h i s  amount 
s e p a r a t e l y  on  he b i l l .  

2 .9  NOTICES AXD CO.Q4UN ICATIOIIS 

A l l  n o t i c e s  o r  o c h e r  comrnunicacions requir,:d t o  be  g i v e n  p u r s u a n t  
t o  t h i s  T a r i f f  w i l l  b e  i n  v r i ~ i n g  e x c e p t  w l e r e  n o t i c e  i s  prov ided  
i n  t h i s  T a r i f f .  h 'o t i ces  and o t h e r  c o m u n i : a t i o n s  of  e i t h e r  p a r t y ,  
and a l l  b i i l s  maj lcd  by t h e  Company, s h a l l  be  presumed t o  have been 
d e l i v e r e d  t o  che  o c h e r  p a r t y  on r h e  t h i r d  3us iness  day f o l l o w i n g  
piacement  o f  t h e  n o c i c e ,  c o m u n i c a t i o n ,  o r  b i l l  w i t h  t h e  U.S. H a i l  
o r  a p r i c . a t e  oe1:iq~c!ry s e r v i c e ,  p o s t a g e  p r e ~ a i d  and proper1.y 
a d d r e s s e d ,  o r  vhen a c t u a l l y  r e c e i v e d  o r  re 'used by t h e  a d d r e s s e e ,  
x h i c h c c e r  oc:curs f i r s t .  

The Coapany o r  che Customer s h a l l  a d v l s e  t i e  o r h e r  p a r t y  of any 
chanzes  t o  t he  a d d r e s s e s  des ignaced  f o r  n o z i r e s ,  b i l l i n g  o r  o t h e r  
c o m n l c a t i o n s .  









The Company r-ay o f f e r  customized s e 3  c e  packages under  s p e c i a l .  
a r r a n g e n ~ _ n t s  o n  a c a s e  by c a s e  b a s i s .  S e r v i c e  o f f e r e d  under  t h i s  - -:c: LaiL,- p r o v i s i o n  zill b e  prov ided  :o [:ustomers p u r s u a n t  t o  
c o n t r a c t .  ' i iniess o t h e r w i s e  s p e c i f i e d ,  t h e  r e g u l a t i o n s  f o r  s u c h  
a r r a n g e m e n t s  a r e  i n  a d d i t i o n  t o  t h e  a ; ~ p l i c a b l e  r e g u l a t i o n s  and 
s r i c e s  i n  o t h e r  s e c t i o n s  o f  t h i s  T a r i r f .  

P R O N O T I O I W  OFFEP3.NGS 

Fron; t i m e  t o  t i m e ,  t h e  Company w i l l  i - ~ t r o d u c e  p r o m o t i o n a l  
o f f e r i n g s .  The Company may o f f e r  s e r r i c e s  a t  a  reduced r a t e ,  o r  
o f f e r  i n c e c c i v e s  i n c l u d i n g  g i f t  c e r t l E i c a t e s  and coupons f o r  
p roeor r iona l ,  tzarlcet r e s e a r c h  o r  r a t e  e x p e r i m e n t a t i o n  p u r p o s e s .  

t-IAwE:ET TRLaLS 

The Company may o f f e r  s e r v i c e  t o  t e s t  and e v a l u a t e  s e r v i c e  
c a p a b i l i t i e s .  implementa t ion  p r o c e d u r e s ,  t e c h n i c a l  p r o c e s s e s .  e t c . ,  
o r  i o r  marke t  r e s e a r c h ,  i n c l u d i n g  r a t s  e x p e r i m e n t a t i o n  p u r p o s e s .  
Such t r i a l s  w i l l  be  f o r  a  l i m i t e d  d u r a t i o n .  







Reserved f o r  Fucurli Use 

































ou, please contact 
605-773-3705 Fax 605-773-3809 

Staff Analyst Harlan Best 
Staff Attorney. I<aren Cremer 
Date Filed 09/04/98 
intervent~on Deadlme 09/21/98 

Heartland Tolecommun~cat~ons Company of Iowa 

part~es to tho agreement no later than September 24, 1998 Part~es to the 
agreement may f~ le  wr~tten responses to tile comments no later than October 14, 

Staff At tornq Camron Hoseck 
Date flied 09/04/98 
Responses due 09/24/98 

NOTICE OF DRAFT RULES 

The Comm~ss~on wdl post draft tolecommun~cat~ons rulr)s on its webs~te by Monday, September 
14, 1398 The Comm~ssion ant~c~pates openlng a ruleiloklng on those draft rules by the end of 

You may recelve t l i ~ s  llstlng and other PUC publ lcat lws vla our webs~ te  or via lnte1.net e-mall 
You  may subscr~be to the PUC mailing hst at hltp I l w ~  slale sd us/statelexecut~ve~puc~puc htm 







Dated this 16Ih cay of September, 1998 

- 
\-- Dakota Telecommunications Group, Inc. 

Dakota Telecom, Inc. 
DTG Community Telephone, Inc. . 

By: aarbara dh&+- Berkenpas - 

Attorney for DTG, DTI and DCT 
PO Box 2169 
Irene, SD 57037 
(605) 263 3301 phone 
(605) 263 71 95 fax 









cc: Tom Bcrklerr~an 
Sandy I-fofstetter 
Janet Jenscn 
Maria Arias-(:hapleau 





CERTIFICATE OF SERVICE 

The undersigned hereby cett~:lc!s thal thls 
:acumen: k25 been sewed today upon irll parlles of 
xo:d 17 tS~s dbckel. as Isled on the dockel serrlce 
IS!, by !acon:h of by first class mad. In properly 
%&.:es.sed e,nyelopes vn:h charges prcpald !hereon 

IOFFICIAL SEAL! 





















ATkT Co~;11~:~nicarions LOCAL EXCHANGE S c  c: lt,:# - 
of t h e  Midwest,  I n c .  SERVICES O r i ~ l n d l  P q t .  ? 

S t a t e  of South Dakota TARIFF 
I s s c e d :  February  5 .  1999 Ef f e c r l v e :  ?kirch .:, 1 9 9 9  

LOCAL EXCHANGE SERVICE: 

(;E!;EP.AL L'.ECULATIOhS 

5. 1 I !  OF TAE CO:.IPA:;':' ( Cont ' d  1 

2 .1 .3  : io:~Llcat lon of  Service-Affecting h c t i v i t  e s  

The Corrpany w i l l  p r o v i d e  t h e  Customer r e a  ,onab le  n o t i f i c a t ~ o r :  of 
s p r : l c e - a f f e c t r n g  a c t l v i t l e s  r h a t  nay occ  ;r i n  normal ope rat:^:? of  
r!ie Company's business. Such a c t i v i t r e s  lay i r i c lude ,  b u ~  arc8 nor 
I1nrze. j  :o, equipment o r  f a c l i i t r e s  a d d i t , o n s ,  removals  o r  
r e a r r a z g e m e n t s  and r o u t m e  preventative rr ~ i n t e n a n c e .  General.l.4, 
sucn  ac t i - : l c les  a r e  nor s p e c ~ f i c  t o  a n  i n l l - i l d u a l  Customer bur  
a f f e c r  many Customers '  s e r v i c e s .  No s p e c , f r c  advance n o t l l r c 3 t l u n  
per;o< 1 s  a p p l i c a b l e  t o  a l l  s e r v i c e  a c t r v ~ t r e s .  Wxth some energency  
o r  cng lanned  s e r i l c e - a f f e c t i n g  c o n d i t i o n s ,  quch a s  an o u t a g e  
r .>!.l  ::n% f r c r  c a b l e  ddmage, n o t l f  rcatro:i L O  rh#> Cu.;ion.er nu:. n o :  5 ~ .  
i ) o $ ' ~ b l e .  

1 .  Pro;.;slon of Squip~oent  and E ' a r i l r t i e s  

. The Company s b a l l  u s e  reasonabl :  e f t o r c s  t o  make service!; 

a v a ~ l a b l e  t o  a  Customer on o r  b e f o r e  a p a - t i c u l a r  d a t e ,  s u b j e c ~  
t o  t h e  ?revisions of and compliance b y  t h e  Customer w i t h  t h e  
regu l ; . . t ions  c o n t a i n e d  i n  t h i s  T a r i f f .  The Company does  n o t  
gj.*arantee a v a i l a b i l i t y ,  e x c e p t  a s  s t a t e d  o r  expressly p r o v i d e d  
f o r  i n  t h i s  T z r i f f .  

B .  The Compazv s h a l l  use  r e a s o n a b l r  e f f c  r t s  t o  m a i n t a i n  f a c : . l i t i e s  
and equrpnent  c h a t  r t  f u r p i s h c s  t o  t t e  Customer. The Cuc;tomer 
ma:? n o t ,  nor  n,ay t h e  Customer permi t  o t h e r s  t o  r e a r r a n g e , ,  
d i , , c o n n ~ c ~ ,  rcrnove, actcmpt t o  r e p a i r ,  o r  o t h e m i s e  i n t e l - f e r e  
. s l t h  an:; o f  z1.e f e c l l i t i e s  o r  equipmi n t  p rov ided  o r  r n s t a l l e d  by 
t h e  Company, r x c e p t  upon r h c  w r i r c e n  consen t  of t h e  Company. 

C .  The Company m;ry ~ u S s t i t u i e ,  change or r e a r r a n g e  any equipment  o r  
f a c i l i t : ;  a t  aily t m e  and from t ime t c  t i m e ,  but  s h a l l  not: 
t h e r e b y  degrade  t h e  t e c h n i c a l  parame, e r s  ci t h e  s e r v i c e  p r o v i d e d  
t o  r h e  C ~ i s t o m ~ r .  





















































































l i c a t i o n  of  Cre  

i l l e d  Accounts p e r  S e r v i c e  Type of rhe  same Customer a r e  
ons ide red  a s  one b i l l i n g  account  f o r  t h e  a p p l i c a t i o n  of  t h e  
aximum twelve month c r e d i t  ? e r  Customer b i l l i n g  account .  The 
aximum twelve month c r e d i t  will be based on t h e  t o t a l  of a l l  
r e d l t s  a p p l i e d  f o r  bo th  t h e  S e n i c e  I n t e r r u p t i o n  S a t i s f a c t i o  
r e d i t  and t h e  I n s t a l l a t i o n  S a t i s f a c ~ i o n  C r e d l t .  C r e d i t  w i l l  

e  Customer h a s  r e p o r t e d  i t s  d i s s a t i s f a c t i o n  t o  AT&T. 
s tomers  r e c e i v i n g  c r e d i t  under  e i t h e r  t h e  S e r v i c e  I n t e r r u p t  
t i s f a c t i o n  Guarantee o r  t h e  I n s t a l l a t i o n  S a t i s f a c t i o n  
a r a n t e e  a r e  n o t  e n t i t l e d  t o  any o t h e r  S e r v i c e  Q u a l i t y  
a r a n t e e s  o r  any o t h e r  compensation f o r  u n s a t i s f a c t o r y  s e m i  

provided i n  t h i s  T a r i f f  . 
For  schedu le  of c r e d i t  a p p l i c a b l e  t o  e l i g i b l e  s e r v i c e s ,  p e r  
S e r v i c e  Type, p e r  Main B i l l e d  Accounc r e f e r  t o  UTE LIST. 


















